Are You Ready to Streamline Ecommerce Operations with Boomi ERP Integration
by United Techno?

United Techno helps businesses explore modern integration solutions that connect
ecommerce platforms with Enterprise Resource Planning (ERP) systems, enabling
smoother data exchange, improved operational visibility, and more efficient business
processes. In today's competitive digital marketplace, managing an online store involves
much more than listing products and processing orders. Businesses must coordinate
inventory, customer information, order fulfilment, payments, shipping, accounting, and
other essential operations across multiple systems. When these systems operate
independently, teams may face duplicate data entry, delayed updates, inventory
discrepancies, and difficulties maintaining accurate business records. The Boomi

ecommerce ERP integration offers an approach to connecting these applications
through automated workflows and structured data exchange.

Enterprise-Grade Integrations, Delivered with Boomi
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Boomi is an integration platform that supports connections between cloud applications,
on-premises systems, databases, and business platforms. By integrating ecommerce
applications with ERP solutions, businesses can improve the consistency of their
information and reduce manual work across departments.

United Techno can help businesses evaluate integration requirements, plan connected
workflows, and explore implementation approaches that align with their technology
environments and operational goals. With a well-designed integration strategy,
organisations can create a more connected ecommerce ecosystem that supports
business growth.

1. What Is Boomi Ecommerce ERP Integration?

Boomi ecommerce ERP integration involves connecting an ecommerce platform with an
ERP system using Boomi's integration capabilities. Ecommerce platforms manage
online storefronts, product catalogues, customer interactions, and orders, while ERP
systems help manage resources such as inventory, purchasing, finance, fulfilment, and
operational data.

Integrating these systems allows information to move between applications according to
defined business rules.

For example, when a customer places an order through an online store, an integration
workflow can transfer the order details to the ERP system. The ERP system can then
support inventory allocation, order processing, invoicing, and fulfilment workflows.
Depending on the configuration, relevant status updates can also flow back to the
ecommerce platform.

Key Integration Capabilities

Order synchronisation: Transfer online orders to the ERP system for processing.
Inventory updates: Share stock availability information between connected
applications.

e Product data management: Synchronise product descriptions, identifiers, prices,
and other approved attributes.

e Customer data exchange: Transfer customer records between systems
according to business rules.

e Order status updates: Communicate processing, shipping, and fulfiiment
information.

e Financial data integration: Connect relevant transaction information with
accounting and financial workflows.



These capabilities can help businesses establish a more consistent flow of information
across their ecommerce operations.

2. Why Ecommerce Businesses Need ERP Integration

As ecommerce businesses grow, the number of transactions, products, customers, and
operational processes often increases. Managing this information manually across
disconnected applications can become difficult and time-consuming.

ERP integration helps establish a more coordinated operating environment by
connecting the systems responsible for different parts of the customer journey.

Business Benefits of Integration

e Reduced manual effort: Automate repetitive data transfers and routine
processing tasks.

e |mproved data consistency: Reduce discrepancies caused by maintaining the
same information in multiple systems.

e Better inventory visibility: Make stock information available across connected
platforms according to the integration schedule.

e More efficient order processing: Transfer order details to the appropriate systems
with fewer manual steps.

e Improved reporting: Bring relevant information together to support business
analysis and decision-making.

e Scalable operations: Create integration workflows that can evolve as business
requirements change.

The actual benefits depend on the quality of the source data, system capabilities,
workflow design, and ongoing maintenance.

3. Connecting Ecommerce Platforms with ERP Systems Using Boomi

Every organisation has a different technology environment. Some businesses operate a
single online store connected to one ERP platform, while others manage multiple
storefronts, marketplaces, warehouses, and back-office applications.

Boomi can provide an integration layer between supported applications, helping
businesses exchange information without requiring every system to communicate
through a separate custom-built connection.

Common Integration Scenarios



Ecommerce platform to ERP

Customer orders, customer information, and product selections can be transferred from
an ecommerce platform into the ERP system for further processing.

ERP to ecommerce platform

Approved product details, pricing information, and inventory availability can be shared
with the online store to support accurate storefront information.

ERP to warehouse or fulfilment system

Order fulfillment information can move between the ERP system and connected
logistics applications, depending on the business workflow.

Shipping application to ecommerce platform

Tracking numbers and shipment statuses can be returned to the online store to help
customers follow their orders.

Ecommerce to accounting systems

Relevant transaction data can be passed to financial applications or ERP accounting
modules, subject to reconciliation and validation requirements.

United Techno can help organisations assess these scenarios and identify which
connections are most appropriate for their existing systems.

4. Automating Ecommerce Order Management

Order management is one of the most important areas of ecommerce ERP integration.
Without connected workflows, employees may need to download orders, enter
information manually, verify stock, and update multiple systems individually.

Boomi integration workflows can automate suitable steps in this process.

How Automated Order Management Works

1. A customer places an order through the ecommerce storefront.

2. The integration workflow retrieves the order information.

3. The workflow validates required fields and transforms the data into the format
expected by the ERP system.

4. The ERP system receives the order for processing.

5. Relevant order status information is shared with connected applications.



6. Exceptions are logged for investigation and correction when a workflow cannot
complete successfully.

This approach can reduce repetitive work and improve operational consistency.
Businesses should also define error-handling rules, duplicate-order prevention, and
procedures for recovering failed transactions.

5. Real-Time Inventory and Product Data Synchronisation

Accurate inventory information is essential for ecommerce businesses. When storefront
stock levels do not reflect actual availability, customers may purchase unavailable
products, while businesses risk cancellations and fulfilment delays.

Boomi can support inventory synchronisation between ecommerce platforms and ERP
systems using event-driven processes, scheduled integrations, APIs, or other supported
connection methods.

Important Inventory Integration Features

Stock availability updates: Share inventory information between systems.
Product identifier matching: Ensure records correspond to the correct products
and variants.

e Multi-warehouse visibility: Support inventory exchanges across locations
where the connected systems provide the necessary data.

e Price synchronisation: Transfer approved pricing information to relevant sales
channels.

e Exception management: Identify failed updates, mismatched records, and
processing issues.

e Data validation: Check required fields and business rules before information is
transferred.

Not every integration is instantaneous. Update frequency depends on the architecture,
connector capabilities, event triggers, API limits, and business requirements.

6. Integrating Customer Information Across Business Systems

Customer information often exists in ecommerce platforms, ERP systems, customer
relationship management (CRM) applications, and customer service tools. When these
records are not coordinated, businesses may struggle with duplicate profiles,
inconsistent addresses, or fragmented customer histories.



Boomi can help organisations design workflows that exchange customer data between
supported systems.

Key Customer Data Integration Areas

Customer profile synchronisation.

Billing and shipping address transfers.

Customer account and order-history connections.
Business customer and account information.
Validation of required customer fields.

Data quality checks and duplicate record handling.

Businesses should establish clear rules for which system owns each data field. They
should also apply appropriate access controls, privacy safeguards, and retention
policies to protect customer information.

7. Connecting Boomi with ERP Solutions

Ecommerce businesses use different ERP platforms based on their size, industry, and
operational needs. Boomi integration projects must account for the capabilities, APlIs,
data structures, and licensing requirements of the systems involved.

Common integration considerations include:

e SAP: Connecting ecommerce transactions with supported SAP business
processes and data.

e Oracle NetSuite: Synchronising orders, inventory, customers, and financial
information where supported.

e Microsoft Dynamics 365: Connecting ecommerce operations with relevant ERP
and business applications.

e Other ERP platforms: Assessing available APIs, connectors, middleware
options, and integration requirements.

The appropriate design depends on the exact ERP product, version, deployment model,
ecommerce platform, and required workflows. Connector availability and specific
functionality should be verified during project planning.

8. Boomi Ecommerce ERP Integration Implementation Process

Successful integration requires more than connecting two applications. Businesses
need a clear understanding of their data, business rules, security requirements, and
operational processes before implementing automated workflows.



Essential Implementation Steps
Step 1: Assess business requirements

Identify the applications involved, current challenges, transaction volumes, and desired
outcomes.

Step 2: Map business data

Document how orders, products, inventory, customers, and financial records are
structured across systems.

Step 3: Design integration workflows

Determine which systems send and receive data, how frequently updates occur, and
what triggers each process.

Step 4: Configure connections and transformations
Set up supported connectors, authentication, data mappings, and business rules.
Step 5: Test end-to-end scenarios

Validate successful transactions, incorrect data, duplicate records, system outages, and
recovery procedures.

Step 6: Deploy and monitor

Release the integration using an appropriate deployment strategy and monitor
processing results, errors, and performance.

Step 7: Maintain and improve

Review business requirements, update mappings when applications change, and refine
workflows as transaction volumes grow.

United Techno can help businesses evaluate these implementation stages and plan
integration projects around their operational requirements.

9. Security, Reliability, and Integration Monitoring

Ecommerce ERP integrations handle important business information, including
customer details, orders, inventory records, and financial transactions. Security and
reliability should therefore be considered throughout the integration lifecycle.



Recommended Practices

Use secure authentication and appropriately restricted application permissions.
Protect sensitive information during transmission and storage.

Maintain logs and monitoring for integration errors.

Establish retry policies and exception-handling procedures.

Prevent duplicate processing through suitable validation and idempotency
controls.

Monitor API limits, transaction volumes, and workflow performance.

Test recovery procedures and maintain appropriate documentation.

Review access permissions and security configurations regularly.

These practices help businesses maintain dependable integration workflows while
reducing operational risks.

10. Why Consider United Techno for Boomi Ecommerce ERP Integration?

Choosing an integration partner requires an understanding of both technology and
business processes. Ecommerce integration projects often involve multiple applications,
data structures, teams, and operational dependencies.

United Techno can help businesses explore Boomi-based integration strategies, identify
connectivity requirements, and plan workflows that support their ecommerce and ERP
environments.

What Businesses Should Look For

e Requirements analysis: A clear assessment of existing systems and integration
goals.

e Integration architecture: A design that considers scalability, maintainability, and
system compatibility.

e Data mapping expertise: Defined rules for transforming and validating
information.

e Testing and monitoring: Processes for identifying errors and confirming
successful data exchange.

e Ongoing support: A plan for maintaining workflows as applications and
business requirements evolve.

When evaluating United Techno, businesses should discuss the team's relevant Boomi
experience, supported platforms, project methodology, and available implementation or
support services.



Conclusion: Improve Ecommerce Operations with Boomi ERP Integration

Boomi ecommerce ERP integration helps businesses connect online storefronts with
essential back-office applications, creating opportunities to automate order processing,
synchronise inventory, exchange customer information, and improve operational
visibility.

With a well-planned integration architecture, organisations can reduce manual data
handling, improve information consistency, and build a more connected foundation for
ecommerce growth. Success depends on suitable system compatibility, accurate data
mapping, secure connections, thorough testing, and ongoing monitoring.

United Techno can help your business explore Boomi ecommerce ERP integration
opportunities and develop an approach aligned with your technology environment and
operational objectives. Assess your current workflows, identify integration priorities, and
determine how connected systems can support more efficient ecommerce operations.

Contact United Techno to discuss your ecommerce integration requirements and
explore the right approach for connecting your ERP and online sales systems. For more
visit us!
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